Emergency Response Times
NLU New Hampshire work orders from 12/01/2013 to 12/31/2013
Total orders in sample: 110

0 eninistes: 43 (39% of tatal) for Regutar

[Serv. Tech 1. | Dispatcher

Tosk Desc.

[Address X igned.
6 OLD ROCHESTER RO Pst, 1 Kevin Clifford Dawid Martinage 3000 LEAK INSIDE 12/2/2013 14:26 2013 14:29 2013 14:3C Regular Hours < 30 minutes
Ryan Keilehet Lynse Copp 9100 LEAK OUTSIDE 12/3/2013 8:27 /2013 2:39 /3/2013 8:33 Regular Hours < 30 minutes
Kevin Cifford Dawid Martinage 3100 LEAK QUTSIDE 12/3/2013 8:57 /2013 8:57 /3/2013 Regular Hours. < 30 minutes
Kevia Ruel Lynne Copp 9100 LEAK OUTSICE 12/3/20139:55 /2013 9:56 /3. Regular Hours < 30 minutes
 Anthony Beck Lynre Copp 9100 LEAK QUTSIDE 12/3/2013 30:37 | 12/3/2013 10:38 { 12/3/2013 10:39 Regular Hours < 30 minutes
Alex Groetz Lynce Copp 9100 LEAK DUTSIDE 12/3/2013 12/3/2013 11:53 § 12/3/2013 11:5: 12:02 Regular Hours < 30 minutes
Kevin (iffard Lyneie Copp 9100 [LEAK OUTSIDE 0 2{3/2013 12/3/2013 1 /3/2013 13:30 1/3/2013 | 2:45:28 PM Regular Hours < 30 minutes.
Jahn Wiley Dawid Martinage 9100 LEAK QUTSIDE 2 /2013 /3/2013 A /3/2013 34:10 /3/2013 | 2:12:36 P) 29 Regular Hours < 30 minutes
7 PA[198 ASHWORTH AVE {fohn Wiley Michael Talis 9100 LEAK OUTSIDE ) /2013 /3/2013 51 /3/20); [1 0 Regular Hours < 30 minutes
5 Pid| 325 LAFAVETIE RD 8 Apt. L Pat. RETAI Tohn Wiy Wiliam jones 9100 {LEAK OUTSIDE T /2013 /372613 57 | 12/3/201 55 i Regular Hours <30 minutes
:17 PM|9 PROSPECT 5T [Alex Groetz Wiliiam Jones 5100 LEAK QUTSIDE [ 2/4/2013 /4/2013 :2. 12/4/2013 12:37 . 18 Regulat Hours < 30 minutes
Alex Groetz Dawif Martinage 9100 LEAK QUTSIDE 12/5/2013 9: 12/5/20129:15 2/5/20139:16 { 12/5/20139:13 4 J;ll_e_;ular Hours. < 30 minutes
{ 1 Kevin Ruel Dawd Martinage 9000 LEAK INSIDE 12/5/2013 1. 12/5/2013 11:41 | 12/5/2013 11:43 | 12/5/2013 11:52 Lt‘uhl Hours. < 30 minutes
{ 1 Lance Keelty Lyneme Copp. 9000 LEAK INSIDE 12/6/2013 3; 12/6/2013 12:32 | 12/6/2013 13:32 } 12/6/2013 13:37 | 12/6/2013 | 2:21:10 PM Lileguhr Hours < 30 minutes
{ 12 David Emecton Lynine Copp 9100 LEAK OUTSIDE 12/9/20139:43 | 12/9/20139:44 | 12/9/20138:45 | 12/972013 9:58 12/9/2013 ! Regufar Hours < 30 minutes
157 KINGS HWY Alex Groets ynae Copp 9100 LEAK QUTSIDE 12/9/2013 10:11 | 12/9/2013 10:12 { 12/9/201310:15 | 12/9/2013 10:33 | 13/9/2013 Regutar Hours < 30 minutes
46 PARK ST [Afex Graetz avid Martinage 9300 LEAK QUTSIDE 12/10/2013 11:27] 12/10/2013 11:28} 12/10/2013 13:30] 12/10/2013 11:40 12/10/2013] Regular Houts < 30 minutes
103 WASHINGTON ST Lance Keelty awd Martinage 9100 LEAK OUTSIDE 12/11/2013 9:25 | 12/11/20139:27 I 2/11/20139:27 /13/2013 9:43 lZIll/ZOlS_ Regular Hours < 30 minutes
ELAINE ST John Wiley awd Martinage 5000 LEAK INSIDE 12/12/2013 7:06 | 12/12/20137:17 | 12/12/2013 7:18 12/2013 7:29 2/]2/2015 Regular Hours < 30 minutes
PORTSMOUTH AVE |Alex Groetz Wilkam Jones 5000 LEAX INSIDE 12/16/2013 9:09 { 12/16{20139:10 | 12/16/20139:12 16/2013 9:30 E 2/16/2013 Regular Hours < 30 minutes
1 SHATTUCK WAY Pst. 16 Kevin Ruel 8100 LEAK OUTSIDE 12/17/20139:49 { 12/17/2013 9:43 | 12/17/20139:50 | 12/17/2013 2/17/20]; Regular Hours < 30 minutes
WILDFLOWER CIf Pst, £ David Emerton Dawd Martinage 5000 LEAK INSIDE 12/17/2013 12:46112/17/2013 12:57] 12/17/2013 12:58]| 12/17/2013 13: 2/}7/1013’ Regular Hours. < 30 ricwtes
12/17/2013) [e13FIGH 57 Apt. EAST [lohn Wiley ]Lyn!le Copp. S000 LEAK INSIDE 12/17/2013 15:44]12/17/2013 15:45] 12/17/2013 15:45{ 12/17/2013 2/17/2013[ 4. Regular Hours. < 30 minutes
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12/18/2013] AMI635 ISLINGTON ST PORTSMOUTH NH Kevin Ruel Weiiam Jones. 9000 LEAK INSIDE WFOS61946N o 10 12/18/2013 8:31 | 12/1372013 [ 12/18/20138:34 i 12/18/2013 §:43 ; 12/18/2013} 9: 4 AM 28 3 Regular Hours < 30 minutes.
:00:47 AN 27 EVERGRELH DR [SEABROOK KH__{Kevin Giifford__ |Wariam Jones | 9000 JLEAK INSIDE WFOSBISATH]  § F n/mm | 12/18/20139:03 | 13/18/2013 .78 | 12/18/2013 m S8 7 Reguiar Hours [< 30 minutes

NH Kevin Ruel Cawid Martinage $000 LEAK INSIDE WED3619610 a 3 12/18/2013 10:11] 12/18/2013 10:12 /18/2013 10:12 2 34 Regular Hours < 30 minutes.

26 OEPOT SQ AL T Wi [ Mex Groetz Wiiia Jones 9000 |LEAKIHSIDE Wro36196aH] 0 9 12/18/2013 10:26] 12/18/2013 10:20| 12/18/2013 10- 53 1 Regular Hours, <30 minutes

NH " [lohn Wiley Daad Martinage 9106 |LEAKGUTSIDE WFOS61970N 1 i6 12/18/2013 11:03} 12/18/2013 11:03] 13/18/2013 114 81 g Regular Hours. < 30 minutes

HH_ JKevin Ruel Dauid Mactinage 9000 |LEAK INSIDE WEG561972N. [ 7 12/18/2013 11:39| 12/18/7013 11:45] 12/18/2013 13 3 Regular Hours <30 minutes

NH Lance Keelty Wiliiam Jones WFD562025H 7 12/19/2013 9:00 | 12/19/2013 9:00 { 12/19/2013 3:01 12/19/2013 3:08 120 9 egular Hours < 30 minutes

NH Daniel Lafortune Lyrme Copp. WFO562044H4 15 /18/2013 11:04]12/15/2033 11:04 | 12/19/2013 13:05 /19/2013 11:20] 16 7 eguiar Hours < 30 minutes

NH Daniel Lafortune jDawid Martinage WEOS62048H 16 /19/2013 11:43112/18/2013 11:49 12/18/2013 /19/2013 12:05. 84 egutar Hours < 30 minutes

NH |Alex Groets Michael Talis WFOS62049N 11 /192013 12:05 | 12/18/2013 12:05 12/19/2013 1/19/2013 17:15! 3 Regular Hours < 30 minutes

NH David Emerton Lyrne Copp WFO562080N 17 /19/2013 15:52| 12/19/2013 15:53} 12/19/2013 0 Regutac Hours < 30 minutes.

NH lohn Wiley Lyrae Copp WF0362381N 9 /23/2013 15:28| 12/23/2013 15:28} 12/23/2013 4 Regutar Hours < 30 minutes

HH Lance Keelity Lyrme Copp WFD562405N 0 12/24/2013 B:46 | 12/24/2013 8:47 12/24/2013 8 0 Regular Hours < 30 minutes

|67 FIFTH ST Apt. 14 N David Perreault  jWiiliam Jones WFO562408N [ 9 12/24/20139:08 | 12/24/20139:11 3 Regular Hours < 30 minutes

517 5 BROADWAY Apt. 3 SALEM HNH Troy Kimball Wikiam Jones WF0562462N 0 19 12/24/2013 15:46: 18 22 E:e&u_ln Hours. < 30 minutes

i0 TROUBLE CALL NEWTON HH [Anthony Beck Damd Maztinage WFO562615K 3 12/27/2013 8:24 | 12/27/2013 8:25 12/27/2013 8:25 103 9 Regular Hours < 30 minutes

11 GARABEDIAN OR HH [Anthony Beck Lyrne Copp WEQS62760N 18 12/30/2013 8:15 | 12/30/20138:15 | 12/30/2013 8:16 93 19 {Regular Hours < 30 minutes

BH Kevin Cifford Lyrne Copp WFOS62786N 4 12/30/2013 10:22| 12/30/2013 10:23} 12/30/2013 10:74 46 6 ]Mgular Hours < 30 minutes

AM[8 FAIRWAY AVE Apt, TA KH Alex Groet Lyrme Copp WFOSE2894N 17 12/31/2013 8:32 | 12/31/20138:33 | 12/31/2013 §:33 107 18 Regular Hours < 30 minutes

12/31/2013 $:55:35 AM| 20 EDGEWDOD RD DURHAM 3] [Dawd Perreault  Lyrme Copp. WFO562897N [] 9 12/31/2013 8:56 | 12/31/20139:01 | 12/31/20139:04 12/31/2013 %:11 12/31/2013 163 15 {Regular Hours [< 30 minutes
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1010 < 30 minutes: 24 (22% of totai) for After Hours: 7 S % SEETE Teih T - : o ; - -
27 PHIA51 OCEAN BLVD Apt. 4 93, & Wi Tiohn Wiley Scort rcovture | 5000 JLEAK INIDE WFO3604530 6 5272720153041 12/2]3013 20.41 | 13/3/2013 047 | 13/2/3013 76 7273613 [ TAfter frours
7:55:17 PAA|46 ISUAND PATH i [iohn Wiley Dand Martinage | 9100 JLEAK OUTSIDE WrO3E07 2600 2/4/1013 19:55 | 12/4/3013 19:5¢ | 12/a201 2/472013 3008 22 3 TAfter Hours <30 minutes
T1TWAKEFIELD 5T ApL A Wi |Tefirey Croteai | Mark Sevarens 9000 |LEAK INSIDE W05607300 3/4/3013 22111 | 12/4/2013 7312 | 12/4/301. 2/3j2013 22:37 T }:R_ﬁu Hours < 30 rinutes
NH___[Troy Kimbali | Wtiam jones S000__[GAS LEAKS - SERVICE_| WI0360835 2/5/2613 17:48 | 12/5/2618 17:50 | 12/5/3013 17:51 | 13/5/2013 18:07 3 [After Hours < 30 minutes
N Jiohn Wiley Wiliam Jones 9000 [LEAK INSIDE Wrosessth] 1 2/6/2013 1736 | 12/6/2013 17:37 | 12/6/3013 17:37 | 12/6/2013 17:51 6 After Hours <30 minutes
N Jiohn Witey Viiam sones 9100 [LEAK OUTSIDE WROS61Z26N] O 5 12/10/2013 18:47 12/10/2013 18:54] 12/10/2013 18554 | 12/10/2013 19:09] 1 H [After Hours < 30 minutes
WH__[Kewn Ruel Lyrme Copp 5000__|LEAK INSIDE WEOS61472N] 0 ) 12/12/2013 16:38] 12/13/2013 16:39] 12/12/2013 16:35 | 12/13/2013 16:48] 13/12/2013 T Aftec Hours <30 minutes
W [Kevin Ruel Scort Lacouture | 9100 JLEAK GUTSIDE WFOSE1492 E 12/13/2013 3:49 | 12/13/2013 3:50 | 12/13/2013 3551 2/13/2013, 0 2 After Hours <30 minutes
NH__|David Emerton | Dard Martinage WIG561612N 5 /1372013 21:191 13/13/1013 71,28 12/13/2013 71:38| 12/13/2013 2137 12 0 After Hours <30 minates
NH__|fohn Wiley tyrme Copp WF0S61766N ] 716/2013 18:03| 12/16/2013 18:14 | 12/16/2013 18:14] 13/16/2013 18:23 4 [After Flours <30 minutes
Rl |Daniel Lafortune _|Lyre Copp WiG5617671 7 /1672013 18117 12/16/2013 18:13] 12/16/2013 18:13| 13/16/2013 1826 4 After Hours <30 minutes
WH__|Gavid Emerion __ Jlyrne Copp WIOSG1773N| 0 1 /16/2013 70:27| 12/16/1013 20:28] 12/16/2013 20,28 | 13/16/2013 2033 i 2 After Hours < 30 minutes
Nt |Daniel Gafortune_Ityre Copp Wros61931N] 0 1 2/17/2613 18:22 | 12/17/2013 18:24| 13/17/2613 18:25] 13/17/2013 18:39] 12 15 3 After Hours <30 minutes
NH__{Kart House Lyre Copp WFOS61535N | © 0 /1772013 /3772013 31:27| 12/17/2013 21:28 | 12/17/3013 21557 73 After Hours < 30rminutes
W IDavid Emerton _|Linds Holiums WFGSE1936N] 0 7 2/ 12/17/2013 23:59] 12/17/3013 23:59] 12/18/20130:16 ZIAIIAM | 137 3 After Fours <38 minutes
WH b Wiley tyrese Copp WFGS620108| 1 3 /1872013 17:15 6 17| 12/18/2013 17:73 | 12/18/2013] 5.48:00 PM | 24 § Aftet Fours < 30 minutes
NH__|icfirey Croteau . |iyrmse Capp WrG5620128] 0 b7] /1872013 17.35 12/18/2013 17:31| 12/18/2013 17:53|12/18/2013] B:06:23 PN | 133 23 After Hours. <30 minutes
NH hn Witey Jiyme Copp € 12/18/3013 18:36| 12/18/2013 13/18/2013] M| 35 15 [After Hours [<30minutes
NH__|iefirey Croteau_ iLyme Copp /19/2013 16:52| 12/19/3013 1 /T9/1013 16:55] 13/15/2013 /19/2013] 6083 o) 37 After Hours <6 mminutes
NH_ Jiohn Wiley Lymie Copp /19/2013 19:00{ 12/19/2013 19:01| 13/19/2013 19:01 | 12/19/2013 19/2013] 7:58:0% (3 ) After Bours < S intes
WA |David Emerton  {lasen Brooks /16/7613 23:01| 12/15/3013 23:00| 12/19/2013 23:11 13/18/3013 20/2013] 112506 A 117 26 After Hours < 30 imites
W {David Emerion__[Taswn Birooks, 1 12/70/2013 2:01 | 12720/2013 2:06 | 12/30/3013 2:07 | 12/30/2013 2 20/1013] 2:47:41 A 18 28 After Hours < 30 minutes
A [David Emerton  [Dawid Nortiasge 1 12/70/2013 6:36 | 17/20/2013 6:43 | 12/20/2013 644 | 12/30/2013 7.:02 | 12/20/3013 10:3129 AM] 308 37 After Tours <30 minutes
11 PHA[77 STILLWATER CIR [ Ltﬂreytvo(nu [iyore Cosp CEAY INSIOE Wifose259in| 0 7 12/26/2013 18:48{ 12/26/3013 18:50] 12/26/7013 18:51] 12/26/2013 1914 | 13/36/3013| 7:50:47 M | 35 % {After Hours <30 minutes
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Orders respanded to I < 30 minates: 18 (16% of total) for Weekend/Foliday Hours: o i i e T L e T
BM|325 LAFAVETTE RD B ApL. RETAU WA [iohn Wiley Mic~ael Talls G000 __ [LEAK NSIDE WEGSE0ZISH 2 137172013 12:19 | 12/1/2013 12:20 | 13/1/3013 12:43 | 12172013 | L:12:07 PN S0 minutes
PMIS FAIRWAY AVE Apt, 1A NH Kevin Ruet Scoet Lacoutute 3000 LEAK INSIDE WFOSE0971N! 20 12/7/2013 15:08 | 12/7/2013 15:1C | 12/7/2013 1529 2/1/2013 | 3:57:29PM ]chkznd/ﬂeh lay <30 minutes
:25 AM{325 TAFAYETTE KD B Apt. L Pst, RETAl | SEABROOK RH—_iohn Viley Ma Severens 5000 |LEAK INSIDE WFOSE03 77N 36 12/8/2013 1153 | 13/8/2013 13:55 | 12/8/2013 10:56 | 13/8/2013 12:13 | 13/8/2013 | 12AT:06 PM] 20 {Weckend/Holiday < 30 minutes
STRATHAM NH__ [iohn Wiley Marx Severens 5000 |LEAY THSIDE WFOS609 73N 3 13/872013 12/82013 13:38 | 12/8/2013 1241 | 13/8/2013 13:04 | 12/8/2013 | 1:45:25 Pt | 4 5 [Weekend/Roliday 1< 30 mimtes
{PORTSMOUTH NH___|Kevin Gifford __[Uinga Hollums WFOS61621N 7 12/14/2013 32191 12/1472013 12:22] 13/147013 12:36] 12/14/2013 12:40] 12/14/3613] 1:29.07FM |4 T Weekend/Holiday _|< 30 minutes
PORTSMGUTH NH_ [Xevin Clifford | tine Hollurms WFOs61644N 5 12/15/2013 15:25{ 12/15/2013 15:37| 12/15/2013 15:38 | 13/15/2013 15:54 | 12/15/2013] A:36:48 PM 7 [Weskend/Hokday _|< 30 minutes
DOVER NH Cavid Emerton Linea Hollurms. WFOS61646N S 12/15/2013 17:34} 12/15/2013 17:39} 12/15/2013 17:41 12/15/2013 17:54 /2013} 6:26:05 PM {Weekend/Holiday _|< 30 minutes
NH John Wiley [Scort Lacoutwre WF0562223N 9 1/2013 8:52 | 12/21/2013 9:03 | 12/21/20139:03 | 12/23/20138:13 /20131 9:33:11 AM W < 30 minutes
NH John Wiley Scoct Lacouture WF0562236N: 17 /21/2013 12:23112/21/2013 12:23] 12/21/2013 /21/2013 12:41 Weekend/Holiday | < 30 minutes.
100 ALBANY ST Apt, 2 KRH John Wiley Scort Lacouture WFO562239H 10 /21/2013 14:1212/21/2013 14:26] 12/21/2013 /21/2013 14:36 ¥ 1n |Weqktnd/HoYidiy < 30 minutes
779 OCEAN BLVD HAMPTON NH fahn Wiley lark Severens WFD562248N 9 /21/2013 18:36: /21/2013 18:56. i3 12 ]We:kmd/ﬂohdny < 30 minutes
10 PARTRIDGE LN PLAISTOW NH |[Anthony Beck 0T Lacouture WF0562253IN 13 /22/2013 11:43 /22/2013 12,02 Weekend/Holiday 1< 30 minutes.
57 AM|3 GROVE ST EXETER NH fohn Wiiey Tascr Brocks WFC5B2455N 12/25/20138:24 12/15/2013 8:52 8 | Weekend/Holiday  |< 30 minutes.
15 CULVER 51 Apt, 670 (FLASTOW NH__|&nthony Beck __[1asan Brooks WFOS62472H T3/2572013 15 13/25/2613 0 Weekend/Holiday _|< 30 mintes
291 COLOMIAL DR ’PDRTSMOUTN NH Jeffrey Croteau Jasen Brooks WF0S62726H 12/28/2013 12:42 12/28/2013 6 {Weekend/Holiday < 30 minutes
46 PM]48 WESTVILLE RO Apt. 3 Pst. LOT ,PIAISTOW NH Troy Kimball Linca Holtums WFOS62737N. 12/28/2013 21:19 1 {Weekend/Holiday _|< 30 minutes
12/29/2013] 12:06:05 AMIQ7WEARE RO HAMPTON FALLS HH teffrey Croteau Lines Hollums WF0562739K [ 12/29/2013 0:06 1 {Weekend/Holiday  [< 30 minutes
12/29/2013] 2:38:34 PM[ZE SOUTHRD EAST KINGSTON NH il ball Jascn Brooks WF0562751K; 0 22 12/28/2013 14:39 26 {Weekend/Holiday {< 30'minutes
Orders responded to in 3145 minutes: & (5% of total) far Reguiar Hoursy z T e
Vi Onder Taken ;0 \JAGdress v i : i Travel ime s | Assigned ii- Accented. “JonSite -
12/2/2013f 9:18:39 AMI 13 INDUSTRIAL WAY [ SALEM NH [Anthony Seck Davad Martinage 5100 17 12/2/20139:19 12/2/2013 9:33 12/2/2013 9:34 12/2/2013 9:5)
12/27/201; 54 AM|224 MAIN ST At £ Pst. LOBBY ’SAIEM NH Lance Keeity Dawd Martinage 900C 2 39 12/27/2013$:07 } 12/27/20139:10 | 12/27/20139; 12/27/2013 9:50
12/30/2013) 8:58:57 AM|48 WESTVILLE RD Apt. #1 Pst. 10T PLAISTOW NH Myron Gilman Micael Talis 9100 a4 23 12/30/2013 9:02 | 12/30/2013 9:01 | 12/36/2013 9: 12/30/2053 9:33 31-45 minutes
'30/2013 1 04 AM|67 H MAIN ST Ap1, MASTE ROCHESTER NH [Alex Groetz Wilkam Sones 9100 1 38 12/30/2012 10:26} 12/30/2013 10:25 12/30/2013 10:38]12/30/2013 1. 42 Regular Hours 31-45
33 AM[B EDGEWOOD RD DURHAM HH David Perreault  {Wilkam Jones 3000 2 30 12/30/2013 11:33] 12/30/2013 11:33| 12/30/2013 11:34] 12/30/2013 12:04 32 Regular Hours 31-45 minutes
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fed t0 In 31-45 minutes: 5 {55 of total) for After Hours: & i i 2

1:37:15 AMIES PLEASANT ST ohn Witey ason Brooks 9000 JLEAK HSIDE WFOSE0986N 12/9/2013 1:37 | 12/9/20131:48 | 12/5/2013 1:48 | 12/9/2013
ahs Wiley Lynre Copp 9300 _ |LEAK OUTSIOE WFOSG1471N; 12/12/2013 16:31] 12/12/2013 16:32} 12/12/2013 16:34| 12/12/3013 17:07.
Kevin Ruel Jason Brooks WF0S61494N; 12/13/2013

159 | 12/13/2013 6:01 § 12/13/20136:01 | 12/13/2013 6:29 | After Hours {3145 minates
Kevin Rust Iiynre Copp WF05620904 12/15/2013 12:271 12/19/2013 17:38| 12/19/2013 17:39 | 17/15/2013 17:57] 12 01 [After Hours 3145 minutes
Teoy Kimbail Lynne Copp WEQS62716N 12/27/2013 17:57] 12{27/2613 18:01[ 12/27/2013 1801 13/37/2013 18:36] 12 After Hours

31-45 minutes

Edward Charlton 2/1/2013 12:07 | 12/1/201312:30 | 127172013 12:10

Uinda Hollums 2/35/3013 7:17 | 17/15/3013 7:26 | 12/15/2013 7:36

Kevin Oifford Linda Holiums il 2/15/2013 9:39 | 12/15/20139:52 | 12/15/2013 9:57
Laurie Rousseau  [Mark Severens 12/21/2013 17:45 2/21/2013 17:47
{fetirey Croteau[tinda Hollums LEAK GUTSIDE 13/78/2013 20.03 | 12/78/2013 20.14]
}h\ﬂuv Croteau Jason Brooks LEAK QUTSIDE 12/29/2013 10:33]12/23/2013 10:391 12/29/2013

HARIPTON NH__ [Myron Gilmas  |lason Brooks LEAK QUTSIGE 12/25/2033 11; /29/2013 12:09] 12/28/2013
|PORTSMOUTH NH_Jieffrey Croteau |Linda Rallums LEAK TNSIDE 12/35/2013 22: /23/2013 22:47{12/29/2013

1 1% of total) for Regolar Hours:
Town.

Orders responded to in 46-60 minutes: 0 (0% of total) for Weekend,/Holiday Hours: 1

0% of total]

0 (% of total] for &

\ddress i

Orders o in> 75 minutes: O [0% of total] for Aftec Hours: .00
Orders responded to in > 75 minutes: 0{0% of tota) for fows:
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Summary for 12/01/2013 to 12/31/2013

otal Houl ; o i . RegularHours After Hours Weekend/Holiday Hours'
Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % 8Bin Frequency | Cumulative %
15 32 31% 15 21 43% 15 10 34% 15 1 4%
30 53 82%)| 30 22 88% 30 14 83% 30 17 69%
45 18 99% 45 5 98% 45 S 100% 45 8 100%
60 1 100%] 60 1 100% 60 0 100% 60 0 100%
75 0 100%] 75 0 100% 75 0 100% 75 0 100%
>75 0 100% >75 3] 100% >75 0 100% >75 0 100%
Total 104 Total 49 Total 29 Total 26
Dec-13
o : RegularHotirs ' & | After Hours Weekénd/Holiday Hours| )
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 32 31% 15 21 43% 15 10 34% 15 1 4%
30 53 82% 30 22 88% 30 14 83% 30 17 69%
45 18 99%; 45 5 98% 45 5 100% 45 8 100%
60 1 100% 60 1 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
>75 0 100%: >75 0 100% >75 0 100% >75 0 100%
Total 104 Total 49 Total 29 Total 26

Nov-13

L | RegularHours ) {1 AfterHours | ; : 1 Weekend/Holiday Hours | e
Bin Frequency Cumulative % Bin Frequency Cumulative % Frequency Cumulative % Bin Frequency | Cumulative %
15 37 35% 15 30 57% 15 2 9% 15 5 16%
30 41 74%f 30 18 91% 30 13 68% 30 10| 48%
45 22 94%, 45 3 96% 45 4 86% 45 15 97%
60 6 100% 60 2 100% 60 3 100% 60 1 100%
75 0 100%. 75 0 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%

Total 106 Total 53 Total 22 Total 31
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Total B e “Regular ,~ T ARer Hoors ot Weekend/Holiday Hagrs

Bin Frequency Cumulative % Frequency | Camatative % Bin Frequency | Cumutative % 5 Frequency | Cumulative %
15 49) 3 15 1 4
30 1] 76} ) T 4|
I3 10} 2 e i 7
60 4 4 0 66
s 2 [ s 75
275 9 >75 575

Total 104 & [rotat 3] [Yotat 15[ 1
Tetal Hours i i e | Atter Hours end/Holiday Hours ;.
Cumulative % Frequency | Cumulative % Fin Frequency Frequency | Camulotive %
16 T 3
15} 30 )
i & 2
0] & 3
[ 7 [
of 100%] >75 0] [
[Total 39| JFotat 12 9 ]
<= Tatal Hours 7 : After Hours end/Hatiday Houes ii1]
Cumulative % Bin Frequency Frequency | Cumulotive %
15 17 9| ;‘
30 3
3 T
) 00|
75 o0
>75 [ 0] 007
[Total 28] 9]

B B Toul 5 3 - After lours - end/Vialiday Hours ; 3
Bin Frequency | Cumulotive % Frequency Frequency | Comulative %
1 7] 3
3 7 5
4! 1 3
E: 1 o
75 9] g
>75 0] [

Total 64 | 1
un-13

i X s Total A Regular Hours ¥ ] After Houes T s
Bin Frequency | Cumulative % Frequency | Camulative 5 Bin Frequency Frequency | Cumulative %
T 73] 16} 445 15 4] 2 79
) 5] 74 EEA 30 3 b 3%
a; 8] 7 1607, 3 3 4 160%|
0 of 0 T00% 60 [ [ 100%|
7 [ [ 007 7 G o o7,
>75 | o 100%) 75 0] o 100%,

[Total 53] 36| [Tota 3] 7| i

May-13
i i Total Hours ; i Regular Hour, After Hoors Weekend/Holiday Hours -

i Frequen Camulative % Frequency Frequency Frequency | Cumulative %
15 T 23
30 FE| 5%,
5] [ T
50 o] Too%|
7S o] T
>75 0 [0 100%;

Total 27] 18] 4| ]
Apr-13
L Total Regolar Houes T v After Hours Weekead/Holiday Hours

Bin Frequeacy Comulative % Frequency | Cumulative % | Bin Frequency Frequency | Cumulative
15 E 6] 9
30 2| 7 3
a5 3 S 3]

9 o] o q
75 [ 0 0|
75 o] o [}
Total El 33| 13] 5
Mar13
. i Total Moues it o { <~ Regular Hours ] After Hours i Weekend fHoliday Hours ]

Bin Frequency Cumulative % Bin Frequency | _Cumularive % Bin Frequency Frequency | Camulative % |
5 ) B3R [l 2| 15 B 15 F) 7
36 73] 88%) 3 T £ B D 8 1%
[3 S7%) 3 & 1 I3 4 2
€0 58% & f] & T & 100%|
75 1] H 7 7] 7 T 7S 100%|
75 [ 100% 575 [ 75 100%] 575 100%]

Total 58] Total 38] |Total {Total 1 1
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Feb-13

TotalHours. = = ' Regtilar Hours' | i AfterHours ' Weekend/Holiday Hours: |
Bin Frequency . Cumulative % Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 31 31%: 15 22 45% 15 8 53% 15 1 3%
30 48 78% 30 26 98% 30 6 93% 30 16 46%
45 16 94% 45 1 100% 45 0 93% 45 15 86%
60 6 100%. 60 0 100% 60 1 100% 60 5 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
>75 0 100% >75S 0 100% >75 0 100% >75 0 100%
Total 101 Total 49 Total 15 Total 37
Jan-13
! RegularHours o il . AfterHours | Weéekend/Holiday Hours | ,
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Frequency | Cumulative %
15 38 38% 15 29 55% 15 7 22% 15 2 14%
30 39 78% 30 21 94% 30 14 66% 30 4 43%
45 20 98% 45 3 100% 45 9 94% 45 8 100%
60 2 100% 60 0 100% 60 2 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 o] 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 99 Total 53 Total 32 Total 14
12 Month Summary
_TotalHours = Regular Hours | AfterHoursy : o eekend/Holiday Hours|
Bin Frequency Cumulative % Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 387 41% 15 275 53% 15 91 40%: 15 21 11%
30 395 83% 30 213 93% 30 97 82% 30 85 55%
45 136 97% 45 25 98% 45 33 97% 45 78 96%
60 23 100%]| 60 9 100% 60 7 100% 60 7 100%
75 1 100%:; 75 1 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 ¢} 100% >75 0 100%
Total 942 Total 523 Total 228 Total 191
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